07/01/2017 Through 06/30/2018

Commonwealth of Virginia

07/01/2017 - 06/30/2018

Claim Production

Prior Open Claims

New During Period

Closed During Period

Current Open Claims

c - Re-opened|  New Closing[ QSverall Adjusted
urrent Claim Adjuster IND MO | Other Total| IND| MO|Other| Total During Claim| IND MO| Other| Total Ratio Closing IND MO| Other| Total Total
Period Ratio Ratio
Bessie, Ashley 1 14 0 15 0 0 0 0 6 40.0% 2 17 2 21 350.0 %| 100.0 % 0 0 0 0 0.0
Byers, Kimberly 0 0 0 0 0 0 0 4 #DIV/0 4 0 0 4 100.0 %| 100.0 % 0 0 0 0 0.0
Cavanaugh, Evangeline 110 0 0 110] 88 0 0 88 18 96.4%| 101 0 0 101 95.3 % 46.8 % 115 0 o] 115 114.5
Chamberlain, John 0 0 0 0 0 0 0 1 #DIV/O 0 1 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Clare2, lan 8 49 3 60 5 98 4 107 9 193.3% 15| 153 8 176 151.7 %| 100.0 % 0 0 0 0 0.0
Clare, lan 0 0 1 0 0 0 0 0 0.0% 0 1 0 1 0.0%| 100.0 % 0 0 0 0 0.0
Daniels, Philip 0 0 1 1 0 0 0 1 100.0% 0 1 1 2 200.0 %| 100.0 % 0 0 0 0 0.0
Day, Mitchell 64 0 0 64| 55 0 0 55 10 101.6% 16 0 0 16 24.6 % 12.4 % 113 0 o] 113 124.0
Dejesus, Samanthia 0| 126 16 142 0] 804 21 825 44 612.0% 0] 793 32 825 94.9 % 81.6 % 171 15| 186 74.4
Fleming, Stacy 213 3 26 242 0 0 0 0 20 8.3% 28 2 4 34 170.0 % 13.0 % 201 2 25| 228 114.0
Frye, Yolanda 0 0 0 0 0 0 0 0 1 #DIV/0 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Fulcher, Stuart 102 0 0 102| 109 0 0 109 65 170.6%| 149 0 0 149 85.6 % 54.0 % 127 0 o] 127 126.0
Germain, Jeffrey 0 0 0 0 0 0 0 0 1 #DIV/0 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Hargis, Loretta 0 0 0 0 0 0 0 0 1 #DIV/O 0 0 1 1 100.0 %| 100.0 % 0 0 0 0 0.0
Harris, Pamela 0 31 3 34 0] 135 4 139 10 438.2% 0] 128 6 134 89.9 % 73.2% 0 48 1 49 0.0
Hopkins, Jessica 0 1 0 1 o] 111 17 128 2| 13000.0% 0 70 17 87 66.9 % 66.4 % 0 43 1 44 70.0
Hsu, Linda 39 0 39 15 0 0 15 10 64.1% 64 0 0 64 256.0 %| 100.0 % 0 0 0 0 0.0
Hubley, Donna 104 0 0 104| 102 0 0 102 16 1135%| 113 0 0 113 95.8 % 50.9 % 109 0 0| 109 109.0
Jenkins, Debra 89 64 53 206 9 29 9 47 8 26.7% 42 49 33 124 2255 % 47.5 % 60 47 30| 137 89.9
Kirchner, Monetta 0 0 0 0 0 0 0 0 2 #DIV/0 2 0 0 2 100.0 %| 100.0 % 0 0 0 0 0.0
Lynch, Erin 148 0 29 177 0 0 0 16 9.0% 2 1 0 3 18.8 % 1.6 % 157 1 32| 190 94.9
Malzahn, Margaret 41 0 0 41 33 0 0 33 9 102.4% 83 0 0 83 197.6 %| 100.0 % 0 0 0 0 0.0
Mccarty2, Nell 0 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Nicholas, Kristyn 0 27 0 27 0] 215 4 219 8 840.7% 0| 187 4 191 84.1 % 75.2 % 0 63 0 63 118.0
Nicholas, Sheryl 135 0 1 136| 42 0 42 17 43.4% 72 0 0 72 122.0 % 36.9 % 122 0 1 123 104.0
Olive, Linda 230 3 7 240 0 0 0 28 11.7% 43 3 4 50 178.6 % 18.7 % 209 3 6] 218 109.0
Padron2, Brigette 7 8 9 24 2| 443 14 459 28| 2029.2% 10| 293 19 322 66.1 % 63.0 % 0 176 131 189 75.6
Padron, Brigette 26 60 11 97 17| 111] 3,386 3,514 24| 3647.4% 46| 116] 3,399| 3,561 100.7 % 98.0 % 13 60 1 74 12.0
Pugh, Laurie 244 0 0 244 0 0 0 0 23 9.4% 38 0 1 39 169.6 % 14.6 % 228 0 0] 228 114.5
Reuter-Murray, Carolyn 0 0 1 1 0 0 0 0 1 100.0% 0 1 1 2 200.0 %| 100.0 % 0 0 0 0 0.0
Scholten, Sam 0 0 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Singha, Subhendu 0 8 0 8 0] 230 0 230 3| 29125% 0| 166 0 166 71.2% 68.9 % 0 75 0 75 100.0
SOMERVILLE, ERNEST 93 0 0 93| 87 0 87 28 123.7%| 108 0 0 108 93.9 % 51.9 % 100 0 0| 100 97.0
Tate, Andrea 0 0 0 0 0 0 0 2 #DIV/0 2 0 0 2 100.0 %| 100.0 % 0 0 0 0.0
Taylor, Hannah 111 2 2 115] 60 0 60 14 64.3% 69 3 5 77 104.1 % 40.7 % 112 0 o] 112 96.5
Thompson, Anthony 0 0 0 0 0 0 0 8 #DIV/0 0 8 0 8 100.0 %| 100.0 % 0 0 0 0 0.0
Thompson, Blake 0 13 1 14 0] 106 2 108 1 778.6% 0 65 3 68 62.4 % 55.3 % 0 55 0 55 0.8
Thornton, Cheryl 208 2 19 229 0 0 0 0 33 14.4% 61 4 2 67 203.0 % 25.6 % 177 0 18] 195 97.5
Tinsley, Vickie 1 2 1 4 0 0 0 0 6 150.0% 3 4 3 10 166.7 %| 100.0 % 0 0 0 0 0.0
Tribble, Gayle o] 173 27 200 0] 768 13 781 43 412.0% 0| 758 31 789 95.8 % 771 % 0 220 15| 235 94.0
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Tsang, Ivy 117 0 0 17| 67 1 0 68 17 72.6% 82 1 0 83 97.6 % 411 % 118 1 0 119 114.4
Wade, Sheri W 0 0 0 0 0 0 0 1 #DIVIO 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Walker, Sherri 212 3 18 233 0 0 0 0 27 11.6% 35 2 7 44 163.0 % 16.9 % 199 2 15| 216 108.0
Whitehead, Lamar 116 0 116 74 1 0 75 24 853%| 101 2 0 103 104.0 % 47.9 % 112 0 0 112 96.5
Whittaker, Brandon 0 26 1 27 0 12 13 25 2 100.0% 0 40 14 54 200.0 %| 100.0 % 0 0 0 0 0.0
Williams, Cleo 0| 185 26 211 0] 172 0 172 29 95.3% 0] 379 33 412 205.0 %| 100.0 % 0 0 0 0 0.0
Wilson-Kelly, Shana 0 0 0 0 0 0 0 0 1 #DIV/0 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Zborowska, Karolina 0 0 0 0 0 0 0 0 1 #DIV/0 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Sum:| 2,419| 801| 255| 3,475| 765|3,236| 3,487| 7,488 625| 233.5%]| 1,298 3,248| 3,630| 8,176 100.8 % 70.6 % 2,272 967 173] 3,412 2,254.5
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